











IN DEFPTH,IN THE SALON

Graciela Santiler-Mowilc
Hair Base, Chicago, IL
wiwow, HairBaseSalon.com

S5T: When did you first add keratin treatments at your salon?

S "Thrae years ago this June. We are a “neighborhocd” salon on the north
side of Chicago. We were ane of the first salons in Chicage ta adept and publiczs
the service.!

BT: How did you learn about the service, and how did you research or test it?

GSh: ~“Four years ago, we were doing a kot of hair extension classes. An educator
from Miami told me about a new process coming from South America, | started
loaking for information. Finally, at a showe in Flonda, | found a lone manufacturer
with a tiny booth., | spent three hours thera. Later, | traveled to get certified before
ultimately bringing a cartification dass into the salon for the entire team. "

S5T: What do you charge for the service?

ESM: "Betwacn 5300 and 5500, based on length and density of haic It takes an
average of two hours, and we always work in tancem to be aefficiant.™

ST How many of these services are you selling per weel?

EShN: “ A least two per week. I've seen a slight dip because of the economy and
some increased competition. But we've used this service to attract new business
and clients. We promoted it heavily online, through beauty sites and forums.
There's always someons coming to us from out of state

ST: You are very invehied in Cosmetologists Chicago and Cm

talling you about this sorvice?

E=SRE "ot first, & lor of people were scarecl. They fmade juddcgments without having
all the information. Mow, it seems almost everyone is on board. For instance, the
Maric Tricooh salons here in Chicago now offer the service.™

ST: When another salon owner finds out you've been having success with
keratin treatments, what questions do they ask?

GSN: “Hows it going, what do you charge and what about the formaldebypde.

ST: Do you take any extra or special precautions?

GEN: "We revamped our entire ventilation system, We needed to do it amway,
hecauss of the Japanese mughteners and other chemical sendces we offer We
went a step further and said, “Lets really protect ourselves.” | iesearched and
found = lab satety supplier, and picked a multi-gas, carbon mask to wear [t filkars
out ammonia, peroxides, thio and, of coursa, immaldehyu:le‘m’ formalin, These are
multiple-use masks with replaceable cartridges: Thay cost $40 each, Sur entire
team now wears the mask for all chemical services, including Basic colon We alsa
a‘ﬁer rracks te slients to wear for all services, Marny have started to do so, but their
exposure is es minimal. ™

ST: How did clients react?

GSR: "We ecducate them. We do thorough consultations for all keratin treatments
and other non-tradisonal services before we will even bock them. We explain how
lover their exposure is, and that we are zking exira precautions bbecause we are
exposed on a daily basis.

“I'H admit that it was a strange feeling for some to come into a salon and have
hairdressers wearing thesa masks, But over time, they understand, When your nose
i= only saven inches away from those fumes, it is hard not to get that imbo your lungs,
no miatter what the chemical iz, This is a trend | think mors hairdressers and salons
will kaep moving toward. [t should start and be taught in schocl. Its a new era of
responsibility and wellness, Clients will adapt, respect and even appreciate "
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